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Penelitian ini bertujuan untuk menganalisis pengaruh pemeriksaan pajak, kesadaran dan kualitas pelayanan
terhadap tingkat kepatuhan wajib pajak badan pada KPP Pratama Semarang Barat. Sampel penelitian ini
diambil menggunakan metode Simple Random Sampling yaitu sampel acak tanpa memperhatikan strata
yang ada dalam populasi tersebut, sedangkan penentuan jumlah sampel menggunakan rumus slovin.
Terdapat 96 kuesioner yang dapat diolah dalam penelitian ini. Teknis analisis data yang dipakai dalam riset
ini adalah regresi linear berganda. Berdasarkan hasil penelitian maka dapat diketahui bahwa pemeriksaan
pajak, kesadaran dan kualitas pelayanan secara simultan berpengaruh signifikan terhadap tingkat kepatuhan
wajib pajak badan. Sedangkan secara parsial kualitas pelayanan tidak berpengaruh signifikan terhadap
tingkat kepatuhan wajib pajak badan.
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The Effect of Tax Audit, Awareness, and Service Quality on the Level
of Corporate Taxpayers Compliance in KPP Pratama West Semarang
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 (Lecturer :  Juli Ratnawati, SE, M.Si)





This research aims to analyze the effect of tax audit, awareness and service quality the level of corporate
taxpayers compliance in Tax Service Office (KPP) Pratama West Semarang. The sample of this research is
obtained by using random sampling where it is used withtout pay attention of the strata of the population.
Meanwhile, in determining the number of samples used in this research, the researcher employed a
framework introduced by Slovin. Based on the data collection, there are 96 questionnaires used as the data
of this research. Thus, the technique of the data analysis in this research uses multiple linear regression.
Based on the findings of the analysis, it can be seen that the tax audit, awareness and service quality give
significantly effect on the level of corporate taxpayers compliance in Tax Service Office (KPP). Moreover, the
service quality does not significantly effect on the level of corporate taxpayers compliance.
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